
Deswik Virtual Classroom Training Setup Guide 

 

 

The following items should be arranged prior to your virtual classroom delivered training. Your trainer 

will discuss your setup with you prior to training and arrange for a technical and functional test. You 

should also consult with your IT department to ensure you are equipped with required hardware and 

software. 

 

Multiple monitors 

Ideally have at least 2 monitors to display the trainer’s shared screen 

and your working program.  

 

Separate display device (optional) 

Most training will provide a PDF training manual to step though.  If 

possible, have a second device to display this content.  

 

Web camera 

Ensure you have either an external or integrated webcam.  Set the 

camera so it is facing directly at you at head height and ensure there is 

adequate light to display your face.  Be conscious of the background 

that will be displayed behind you. 
 

Note: The webcam may need to be toggled on and off if there are bandwidth issues. 

 

Headphone with microphone 

Ideally use headphones with an attached microphone.  This setup 

provides better background noise isolation, particularly if you are 

going to be in an open environment. Move to a low noise location if 

possible. Learn how to mute your audio.  

 

Virtual Classroom tool 

Ensure the virtual classroom tool you will be using has been installed 

and you are familiar with its functions (e.g. video/audio settings, 

screen sharing, whiteboard tools etc.).  

 

Internet connection 

Ensure you have an internet connection with enough bandwidth to 

support streaming video (e.g. screen sharing).  
 

Note: If there are bandwidth issues, Webcams can be turned off and integrated audio 

replaced by regular phone/mobile lines if required. 

 

Run Deswik locally 

If possible, run Deswik directly from your computer – not via a Desktop 

Remote connection to another computer running Deswik as update 

lag times can affect the training progression.  

 


